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June 26, 2018 
 

VIA ECFS 
 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th St., S.W. 
Washington, D.C.  20554 
 

Re:  Advanced Methods to Target and Eliminate Unlawful Robocalls, CG Docket No. 17-59 
 

Dear Ms. Dortch: 
 

On June 22, 2018, Jack Hansen, Jimmie Joaquin, and the undersigned of Frontier Communications 
Corporation (“Frontier”) met by phone with Eric Burger, Sherwin Siy, Heather Hendrickson, Jerusha 
Burnett, Ken Carlberg, William Hupp, and Mason Shefa to discuss Frontier’s efforts to target 
robocalls, particularly with respect to the SHAKEN/STIR standards.   
 
Frontier described the tools it has deployed to empower its customers to better control what calls 
do and do not ring on their phones. Frontier then reviewed both the company’s and the industry’s 
implementation and further development of the SHAKEN/STIR standard.  Frontier explained that it 
had already tested one SHAKEN/STIR solution and that it continues to evaluate the best strategy 
and roadmap to target and reduce robocalls in a way that makes sense for its customers as it 
moves forward with its network plans.  Please contact the undersigned if you have any questions.  
 
Sincerely, 
  
/s/ AJ Burton 
 

AJ Burton  
 
cc: Eric Burger 
 Jerusha Burnett 
 Ken Carlberg 
 Heather Hendrickson  

William Hupp 
Mason Shefa 
Sherwin Siy 

   


